MyHHUMIAIbHOE GI0IKETHOE YUpeKIeHHe
MYHULHNATBHOrO paioHa
Kuneab-Uepkacckuii Camapcekoii 001actu

«HcTopHKO-KpaeBeadecKHi My3ei»

«24» nexabps 2025 r. ¢. Kunens-Yepkaccel Ne 68

IPUKA3

«00 yrBepxaenuu [ nana meponpuaTui
MO YJIy4IIEHUIO KaYeCTBa OKa3aHus
ycayr Ha 2026 roa»

B mensx yny4dieHns Ka4ecTBa OKa3aHus yCayr
MBY «McTOpHKO - KpaeBeAYECKHH My3€ei»

INPUKA3BIBAIO:

1. YTBepauth npuiaraeMelii IUIAH MEPONPUATHI TO YIy4IICHHIO KadecTBa
OKa3aHWui  yCayr B MYHHMIMMAIBHOM  OKO/UKETHOM  YUYPEXICHHH
MyHuLMnanbHoro  padiona  Kunems-Yepkacckuit  Camapckodt — obnactu
«Hcropuko-kpaesequeckuii My3ei» Ha 2026 roj.

2. KoHTpoIib 32 HCIOJIHEHUEM JaHHOTO NPHKa3a OCTaBIIA0 3a COOOM.
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PyKoBoMTE b CAAAC S/ C.A. Hukonaepa
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Ipunoxcenue 1

Kk npuxazy om 24.12.2025 Ne 68

VTBEPXKJIAIO:

Pykosoaurens MBY m.p.Kunens —
Yepkacckuit Camapckoii 001

«Hctopuko = —

KpaeBeI4eCKHi

§\ A.Hukonaesa

A?Nﬁv &

IL1an MeponpUsITHIA 110 YJIy4IIEeHHIO KAa4eCTBA 0Ka3aHus yCiIyr
MyHHIMNAILHBIM GloaKkeTHBIM yupexaenuem MBY m.p.Kunenn — Yepkacckuii Camapekoii obiactu
«HcTopHKO — KpaeBeI4eCcKHil My3ei».

Ne HaumMeHoBaHHE MEPOTIPHATHA Cpox OTBeTCTBEHH PesynbTat [Nloka3zarens,
n/ peanu3auumi Bl XapaKTepU3yIOLL
i} He pe3ysbTar
1. MeponpusiTHsi 110 COBEPIIEHCTBOBAHHIO 1ESITEJILHOCTH N0 KPATEPHIO
«OTKPBITOCTHL ¥ IOCTYNHOCTH HHPOPMAIIHH 00 OPraHU3aLHH KYJILTYPbD
1.1. | CBoeBpeMeHHOE pa3MELIEHHE M aKTyalu3anus WHpOpMalMK Ha | nocToseHo | Hayuneii AxTyanbHas v Beneunue caiita B
caifTe My3esi B COOTBETCTBMH C JCHCTBYIOLIMMH TPEOOBAHHAMH K COTPYIHHK NOJHasA COOTBETCTBHH C
pasMeleHnI0 HHPOPMaLIUH ®ypca E.D. uHpopMalys 00 | AeHCTBYIOLIMMH
YUPEIKACHHUN. TpeOOBaHUAMHU
1.2. | O6ecneueHne KOHTpOS KauecTBa U aKTYaIbHOCTH MH(OPMALHH, | MOCTOSHHO | PykoBomuTens | AKTyanbHas U Benenue caiita B
pasMeIeHHON Ha caiiTe My3es Hukonaesa MOJIHasA COOTBETCTBUH C
CA. uHpopmauug o6 | AEHCTBYHOLIMMHU
YYPEIKICHHH. TpeOOBaHUAMH
1.3. | lpoectu  awaiM3  wucmoib3yembix Gopm u  meronos | [lo Pykosoautens | COBpEMEHHOE H Hanuuue
WAQOPMHPOBAHHS HaceleHWss O MpPEACTOSIMX BhicTaBKax, | 1.09.2026 Hukonaesa aKTUBHOE aKTyaJIbHOU H
MYy3€HHBIX H KYJIbTYPHO — MACCOBBIX MEPOTIPUATHSAX. roja. C.A. HH(POPMUPOBAHHE | TTOJIHOH
O TIPEACTOSLIMX uHpOpMaLIHH,

BBICTABKAX,




IKCIIOZULIHSX, ]
MEPONPUATHSX.
2. MeponpusTasi 0 COBEPUICHCTBOBAHMIO AenTeIbHOCTH «KoM(OpPTHOCTD ye10BHil IpeaoCTaABICHHS YCIYD)
2.1. | Opranusauust 00y4eHHst COTPYNHMKOB My3es, OKasbiBalOLMX | B Teuenne | PykoBoautesns OO6yuenune [ToBbleHME
YCIIYTH JIMLIaM C OrPaHHYEHHBIMH BO3MO)KHOCTSMH 310POBbs roza. Huxonaesa COTPYAHHKOB KBaTA(UKAIIAA
C.A.
2.2. | AKTMBH3MpOBaTL PaboTy 1O pasMElICHHIO AEKTPOHHBIX | B Teuenne | Xpauurens Pazmemenue Hanuuue nocryna
KAaTaJioros npeamMeTos (GOHIOBOrO coOpaHHs My3es roaa. MY3€eHHbIX INEKTPOHHBIX H300pakeHHsIM 1
NpPeaAMETOB KaTajaoroB uHpopmaimu o
Yepubix O.H. | npeameron npeaMeTax U3
(oHa0BOTO MYy3eHHOro
cobpaHus Ha cobpaHus.
odHLIHATEHOM
caiire.
3. MeponpusiTusi 0 COBEPUIEHCTBOBAHUIO AEATEILHOCTH 110 KPHTEPHIO «Bpems okuaauuns npeaocrasienus YCIYTH»
3.1. | Cobmonenue pexuma paboTsl. B teyenne | PykoBoautens | CBOeBpEMEHHOE | AKTyasbHbIH PexXUM
rozaa. Huxonaesa pa3MelleHne paboTsl.
CA nHpopMmaLu 06
U3MEHEHHAX B
pexume paboTbL
4. MeponpusTus no coBepmeHCTBOBAHHIO AEITEILHOCTH N0 KPHTEPHIO.
«/1o0poxkenaTe/IbHOCTD, BEKJIHBOCTh, KOMIIETEHTHOCTH PAGOTHHKOB OPraHH3aALMI»
4.1. | IlpoBenenue TemMaTHIECKHX COBEMAHHH ¢ pabOTHHKaMK My3esi 110 | B Teuenne | PykoBoautens | ObecneueHue OtcyrcTBHE
BOIPOCaM MOBBIIIEHHUS KauecTBa paboThI C MOCETHTEISAMH rojaa. Hukonaesa JNOCTYITHOCTH 000CHOBaHHbIX
CA Mmy3est 1718 Ml ¢ | oOpatueHuii Ha
OB3. HH3KOE KauecTBO
paboTsi ¢
MOCETUTEIAMH.
S MeponpusiTusi 10 COBEPIICHCTBOBAHHIO AESTENLHOCTH N0 KPHTEPHIO «Y 10BJICTBOPEHHOCTH KAYECTBOM 0KA3AHHS yeayr»
5.1. | Opranu3sanms KOHTPOJISA KA4€CTBA OKa3aHUsA YCIIYT B My3ee: noctosHHo | Hayunsiit MaTepHaibl [ToBbiieHne ypoBHs
- KOHTpoIb 3anuceit B KHure oT3b1BOB; COTPYJIHUK KOHTPONS YJIOBJIETBOPEHHOCTH
- OTCNeXKKMBaHUe obpauleHuii rpasknan yepe3 Caiit myses Dypca E.D. Ka4€CTBOM




OKa3bIBa€MbIX YCIYyr
TIOCETHUTENEN My3es.

3.2,

Ananus obpaluienuii, OT3BIBOB M NPEUIOKEHMUIA, IOCTYNAKOIINX OT
TIOCETHTEJIEH My3€sl, B LICIISIX NOBBILICHHS KA4€CTBA OKa3bIBAEMBIX

YCTIyT.

CHKEMECAYHO

PykoBoautens
Huxonaesa
CA.

MaTepUaJIbl
aHanmM3a

[lonroroska
NPEIOAKEHHH 1O
MOBBILIEHHKO
Ka4yecTBa yCIIyT.




